Quality Assurance Checklist for Social Services
Reviewed by: Date:

Review this list to determine the level of compliance for your department.

Staff Yes/No
1. proof of qQUAlITICAtIONS ......eeevuiiieiiiecieece e e
2. JOD A@SCIIPHION ..ottt ettt ettt ettt et e st e et e s saeeteeenseesseesnseennes
3. consultant reports & qualifiCations...........ceevveierciieeriiieeriee e
4.  professional IMPIrOVEMENLT ........cceeecuieriiiiiieiieeiieeiie ettt aee e
5. INSEIVICE tTAININE ..eeeuvvieevieeeireeeieeeeteeesteeesseeesseeessseeessseeassseeessseeessseesssseesnsseens

Documentation
L. SOCIAL MISTOTY ...uiiiiiieiiieiie ettt et et e s
2. initial psychosocial aSSESSIMENT ........c.ceevviieriieeiiieeriee e erre e evee e
3. initial diSCharge plan..........ccccoeoiiiiiiiiieiii e s
4.  MDS form, psychosocial aspects (LTC)......cccccccvevieriienieniieiiecieeeeeee e
5. RAP summary sheet input (LTC) ...cc.oooviiiiiiiiiiniiiiniececeeeseeeeeeee
6. CATC PlAN CNLIY Lioviieiiieiiieiieciieet ettt et et e st e et e e s aeebaesaaeesbeessneensaens
7. quarterly social SErvices Progress NOLE ......ccueerueerveerieerieeiieeeeeriieseeeieeseeeeeens
8. annual social Services Progress NOLC........eeveerreeiirerieeireenieeeieesteeeaeesseeeseesseans
9. annual discharge plan update...........cccceeriiieriiiiieiii e
10. MDS update (change of condition) (LTC) .....ccceeevvieriiiciieiieciieieeieeeeeee e,
11. care conference attendance SIZN 1N ........cceeveieiiienieeiiienie e
12. durable power of attorney for health care, living will directive to physicians

ANd/OT CONSETVALOT PAPETS ....veeueieiieiuieetieriteesieesteeteesteenseesateebeesaeeenseesnseenseens
13. advance directives signed (such as N0 CPR) ........c.ccooeviieviiiiiiiieieceee e,
14. surrogate decision maker listed ..........ccoooeeriiiiiiiiiiiiiee e,
15. room change notification; introductions made............cccceevveeriieeciienienieenieeennen.

Optional Recommendations:

. community r€SOUICE flle ......cceiiiiiiiiiiiiiiieie e
2. family COUNCIl MINULES .......covvieiiieiieiie ettt et e e e seaeenes
3. theft and L0SS LOZ...ccuiiiiiiie e s
4. SOCIAL SETVICES ZIOUPS ..uvvieurieireerieriieeteenereesteesseeeseessseesaessseesseesssesseesssessseesses
5. social Services NEWSICIET ........ccueeiiiiiiiiiiieiie e
6. SOCIAL SEIVICES L0Z...uuiiiiiiiiiiiiiieeiieiie ettt ettt et eebeessaeennaeas
7. social SErVICES VOIUNTEETS ......cccuieiuiiiiieiiieiieiie ettt ettt st
8. GIIEVANCE 1OQ ..eioviiiiieiiieeiie ettt ettt et eete e st e et e e e tae et e e eaaeebeeenaeennaens
9. log for marked dentures, glasses, and hearing aids ............cccceevieniinieeniennenns
10. client follow up after diSCharge ..........cccevveviieiiieiiieieeeee e

Notes:
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